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E-signing Tax Returns Via Qount Portal

1 Navigate to https://rickhoff.qount.io/home-dashboard

2 You will see your e-signature request in this box.

https://rickhoff.qount.io/home-dashboard
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3 Click in the box to start the signing process.

4 Fill in your personal information in order to verify your identity.
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5 Fill out the KBA questions to verify your identity. Please note: this is generated by
a Knowledge Based Authentication which we do not have access to or can see
your answers.

6 Agree to use the electronic records and siganmtures.
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7 Click "CONTINUE"

8 CLick on the sign box to start signing.
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9 Click "ADOPT AND SIGN" once you have your signature.

10 Click "Sign" on all documents that require it. The document will automatically
scroll to the next signature box.
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11 Click "FINISH" when you are done.

12 Click "cloud_download" if you would like to download the documents you just
signed. You can also go back to the documents section and see them again.
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13 Click "home" to go back to the home dashboard.

14 Click "# Documents" to view the documents you signed and any action items
needed on your end.
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15 Click here.

16 Click "Tax Returns - Action Items" to view the documents to sign and any
payments that may need made.
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17 Click "2023"

18 Click "US_TaxReturn-ActionRequired.pdf". Here is where each return action items
will be shown. If you have to make a payment to an agency the voucher and
instructions will be in this folder for you to print off and mail your payment.
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19 Click on the icon to expand the documents to print off. In the window that you will
be directed to is where you can print off your documents if needed.


